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Dick Heaton and crew have had success in setting up an imaging
sales office as part of the sales department. This gives the
sales person a place to go and because the staff is confident and
enthusiastic, they are able to help the sales person.

Let’s consider pursing this one step further and put a DCC in one
of our local buildings. It would carry on the functions of the
sales office but would also have a demonstration area for all the
things we can offer and integrate. Those who want to come and
see something can see it all in one place.

If it is a good idea, we then should do the same thing for
electronic publishing and EDI. We might also have a small area
for other things such as DECtalk.

If we concentrated it all in one of our newer, not too full
buildings, we could have some specialized DCCs. For example, one
could be a network wiring of DCCs where we demonstrate all the
possible ways of doing wiring, and customers could come there,
look at them, try them out, make connections, make sample
networks, and really see the advantages and disadvantages of each
of the ways of wiring up a network.
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